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Meet the Team

Krishna Zamora, 
Customer Care Manager

Hannah Karp-Chester, 
CCA Operations Coordinator

Jessica Stromback,
CEO and Municipal 
Care Director
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Jeff Domanski, 
Local Organizer



Timeline

1. Opt-out letters to all eligible customers arriving around May 10th

2. 30 Day Opt Out period from May 10th-June 9th

• Opt-out by:

o Prepaid envelope & opt out card

o Calling helpline (845) 859-9099 ext. 2 or Español (845) 859-9099 ext. 3

o Filling out webform at 

www.hudsonvalleycommunitypower.com/secureform

3. Utility Switch Letters from Central Hudson to all participating customers 

begin arriving in mid June into July 2023

4. Program launch beginning July 1st, 2023

• First meter read cycle after July 1

5. Contract ends June 30th, 2025
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http://www.hudsonvalleycommunitypower.com/secureform


Opt Out Package

• DPS Regulated Letter

• DPS Regulated FAQ 

• Opt-out card and pre-

paid envelope
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Program Pricing 

Product Offering Residential Small Commercial

Central Hudson 12-month trailing 
average (Price to Compare)

$0.11953/kWh $0.12554/kWh

CCA Standard Supply $0.09870/kWh $0.09870/kWh

CCA 50% Renewable Supply $0.11240/kWh $0.11240/kWh

CCA 100% Renewable Supply $0.12240/kWh $0.12240/kWh

50% Renewable default, additional offerings of 100% renewable and standard: City of Poughkeepsie, 

Towns of New Paltz, Philipstown, Saugerties, and Marbletown and Villages of Nelsonville and Saugerties 

100% Renewable default, additional offering 50% renewable and standard: Towns of Gardiner and 

Rhinebeck, and Villages of Cold Spring and New Paltz

100% Renewable default, additional offering 50%: Town of Red Hook 7



Resources

• Customer Support

• Helpline 9am-5pm Monday through Friday 

• (845) 859-9099 ext. 2 (English), ext. 3 (Español)

• If we do not answer, we encourage customers to leave a message and we will 
return their call in 24 hours

• Email – info@hudsonvalleycommunitypower.com

• Website – www.hudsonvalleycommunitypower.com 

• In-person info sessions in each municipality

• Community Office Hours, if requested

• Individual meetings with CCA liaison contacts, board members etc., if 
requested
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Questions

What is CCA?
Community Choice Aggregation (CCA) Opt-Out 
Programs offer residential and small-commercial 
customers an opportunity to receive more attractive 
electricity supply terms through the bargaining 
power that aggregation provides. 

What is opt out?
Opt-out enrollment means that eligible customers 
will automatically be enrolled to participate in the 
CCA program unless they take action to opt-out of 
the program. The specific contact information, as 
well as the date they must opt-out by, will be 
included on the opt-out letter. If they opt-out of the 
CCA program, that choice will be recognized for the 
life of the program. There are multiple ways to opt-
out of participation.

How do I opt out?
By opt out card, phone, webform

What if I decide I want to leave the 
program after the opt-out period?
You can still opt out by phone or webform at any 
time. If you opt-out after the opt-out period, it may 
take 1-2 billing cycles

What if I want to join again or select 
another offering?
You can rejoin or select another offering at any time 
by phone or webform. It may take 1-2 billing cycles.
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Questions

Why didn’t I receive a letter?
Not everyone is eligible or automatically enrolled 
(ex. Individual ESCO contract, HEAP participant, 
Demand account, utility block on account, TOU 
customer)

What are my options?
100% renewable, 50% renewable, standard (not 
available in Red Hook)

What happens after the program contract 
ends?
Either go back to Central Hudson buying electricity 
on their behalf or the municipality may have a new 
contract

What do I do when there is a power 
outage?
Contact Central Hudson, they are still responsible 
for delivery of electricity, billing and maintenance of 
power lines

Do you go door to door?
Never
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Questions

What can our residents expect to see in the 
mail?
• Opt-out letter package
• Switch letter if participating
• They will NEVER will receive a letter asking 

for them to sign a form or provide their 
account number via mail to us

How does the billing work? 
Participants still just receive Central Hudson bill, 
basically a line item change in the supply section of 
the bill

Is Central Hudson not going to help me if I 
participate?
No, Central Hudson doesn’t receive money from the 
supply section of the bill, only delivery, you remain a 
utility customer and will retain the same support 
from the utility

What is a variable rate (Central Hudson) 
compared to a fixed rate (the CCA)?
Central Hudson’s rate varies every month, the CCA 
provides a fixed rate for 24 months
• Some months Central Hudson may be higher, 

some months it may be lower
• Benefit from the stability of the pricing
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Opt-Out Period Materials

• Press Release

• Municipal Website Language

• Fact Sheet

• Social Media announcement posts

• Info Session Posters/Flyers

• Opt-out Letter Packages

• Webinar PPT
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Contact Us

info@hudsonvalleycommunitypower.com
(845) 859-9099 ext. 2 or ext. 3 for Spanish

Thank You

13


	Slide 1
	Slide 2: Meet the Team
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13

